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Provide a Better Education for  

All Students 
 

 

 

 

 

COMPLAINT RESPONSE UNIT 

                      (CRU) 

1-800-933-8133 
FAX: (877) 339-2684 

TTY: (213) 241-2511 
 

TTY is a telecommunication device for the deaf 
 
 
 

 
 
 

 

 

 

Los Angeles Unified School District  

Division of Special Education 

Complaint Response Unit 

333 South Beaudry Ave., 18th Floor 

Los Angeles, CA 90017 
   

CALL THE HOTLINE IF YOU WISH TO: 
 Submit a complaint regarding your child’s IEP or 

Special Education program  
 Seek information related to your child’s 

education 
 Need assistance with District Policies and 

Procedures 
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